ANNEXURE-I

SECURITY SERVICES — SERVICES/FACILITIES TO BE PROVIDED BY THE SECURITY PROVIDER

e Night Patrolling to be done by the Service Provider at regular intervals i.e., at weekly intervals and to submit us
report. It shall include the position at the Branch ATMs with photographs.

e The Service Provider should submit the Credentials of the Security Guards to the concerned Police Station of the
particular Branch area - Full KYC compliance is their responsibility.

e The Service Provider should ensure for making Night Beat Police patrolling for all the Branches by the concerned
Police Stations.

o The Service Provider should submit a monthly report on the condition of the Security Equipments (CCTV +
Burglary Alarm) installed in the Branches.

¢ All Statutory deduction to be taken care by the Service Provider — They are only solely responsible. They shall
submit the returns filed by them with the Regulators on monthly basis.

e Uniform, Shoes, Cap & Guard Stik & other Security equipments to be Provided by the Service Provider .
Uniformity in the Dress Code to be maintained.

e The Guards should be given proper training before deployment.

e All leave arrangements/replacements to be done by the Service Provider itself.

e All guards to be provided with Torch light for night check and Cell phones for all guards for having direct
contact/assistant in case of emergency and for providing onsite situation report.

e All guards should possess minimum educational qualification i.e., at least 10" pass — to speak & understand Telugu
& Hindi.

e The guards should not be below the age bracket of 18 years and above the age of 55 years and they should be in good
health.

e Police verification of character and antecedents of all the employees of the Service Provider engaed at the Bank’s
sites, will have to be obtained by the successful Bidder(s) and retained by them for inspection by the Bank officialss

* An Identity Card, should be issued by the Service Provider to each personnel engaged at the Bank’s sites.




Letter of fidelity has to be obtained from its employee(s) by the successful Bidder(s)/Service Provider who are
engaged at the Bnk’s sites. These will be inspected aby the Bank before commencement of the work.

Security Guards at all the locations/sites should be changed over/rotated every six months.

Boarding/Lodging of the employees will not be provided by the Bank nor shall the Bank pay for it. Bank shall not
provide any accommodation to the Security personnel engaged at the Bank’s sites by the Successful Bidder(s) .

The Bank will not issue or pay for uniform, shoes and/or any liveried/accessories for the employees of the successful
Bidder(s) who are engaged at the Bank's sites. These should be provided by the Service Provider from their
resources to each and every person engaged at the Bank’s sites.

Accessories like baton, whistle, torch with batteries, umbrella, raincoat, cleansing materials, mobile phones tec. Will
have to be provided by the successful Bidder(s) for employees engaged at the Bank’s sites.

The agency should submit weekly/fort nightly/monthly reports with regard to the performance of the guards.

Any loss due the negligence of the guard or fraud occurred/done by the guard — the respective Service Provider will
be solely responsible for compensating the loss to the Bank.

The Service Provider should carry out survey of the Bank on Quarterly basis and should submit its report with regard
to any suggestion/strengthening the security measures.

Regular trainings to be imparted for the guards for keeping them physically fit and agile.

All necessary registers to be maintained by the Service Provider (like the details of security guards posted/leave
arrangements done/reliever sent etc.) and to be produced for verification as and when necessary.




